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 IT Firm Uses Server Product to Reduce 
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“At Total Care, we apply our knowledge of 
enterprise-level IT solutions to solve 
technology problems for small businesses,” 
say Royalty, a Microsoft “Most Valuable 
Professional” and Managing Partner of Total 
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of support as enterprise organizations, but 
on a much smaller scale,” Royalty says. 
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“They need functionality such as automated 
backup, disaster recovery, and remote access 
just as much as the big companies, but can’t 
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